
Leisure at Cheltenham

GYM ACCESS CONTROL
Everything you need to know

The gym access control is now live. Fingerprint access has been introduced to replace cards. 

 

This will allow you as a member to access the gym efficiently and securely. You also won't

have to worry about carrying a membership card. 

 

The information will be encrypted and stored only on our systems and will not be shared with

any third parties. 

 

You can register your fingerprint on our Fast Track Kiosk situated in the customer service

area. 

Data relating to your children
If your child is under 13 years of age, we must have permission from you as the parent or guardian before

providing your child’s personal information to Leisure at Cheltenham. We will not collect personal information

without consent. Leisure at Cheltenham will not share personal information with any third parties. We keep

personal information stored on a secure system and respect your decision to be contacted or not. 

 

A Children Data Protection Disclaimer must be signed by the parent or guardian. Please ask for a copy at the

customer service desk. Alternatively, you can download a copy on Leisure at Cheltenham website.

Privacy Policy
A member’s access to Leisure at Cheltenham is via Biometric Recognition. This involves the use of our kiosk

and access control software that uses fingerprint scanning to speed up a member’s access into our facilities,

increases greater security over their user identity and removes the need to carry a membership card. It also

allows our IT system to determine whether the person is a paid-up member and therefore qualified to gain

access. Biometric Recognition is an integral part of our membership system. 
 
The system does not store fingerprint images. The scanner sees the fingerprint and “samples” points of what it

sees. Based on the pattern of lines and junctions in the samples, the scanner makes a number and sends the

number to the computer; this is an algorithm. So the scanner sees fingerprints and uses them to make Reader

Numbers. What the computer receives is a member card number, not a fingerprint. It may be hypothetically

possible to make a machine that “reverse engineers” the member card number to re‐create the sample points. A

schematic representation of patches of a fingerprint will be created, not a full or a detailed fingerprint. 

 
Any registered fingerprint data is automatically deleted when a member decides to terminate their

membership with Leisure at Cheltenham. 
 
We will collect consent from parents/guardians of young persons under 13 years of age before allowing young

persons to submit their fingerprint. 

Visit the Leisure at Cheltenham website for our full Privacy Policy & Terms of Use 
www.leisureatcheltenham.com/information/terms-use/  

Further information


