
   
 

Data relating to children (under 13 years) 
 
Our facilities are used by customers of all ages. If your child is under 13 years of age, we must have permission from you as the 
parent or guardian before providing your child’s personal information to Leisure at Cheltenham. We will not collect personal 
information without consent. 
 
Leisure at Cheltenham will not share personal information with any third parties. 
 
New fingerprint access system 
Leisure at Cheltenham will be introducing a new access control for customers. This involves customers gaining access to facilities 
by fingerprint recognition. This system will improve a customer’s experience with the following benefits: 
 
 Direct access to the facilities with less to no time queueing. 
 Use of kiosk for the Fast Track service. 
 Improve security and control over a customer’s identity and use of facilities. 
 Reduce administration time dealing with lost cards/membership numbers, allowing our customer services team to be 

available for other enquiries. 
 
How the fingerprint scanner works 
The system does not store fingerprint images. The scanner sees the fingerprint and “samples” points of what it sees. Based on 
the pattern of lines and junctions in the samples, the scanner makes a number and sends the number to the computer; this is an 
algorithm. The scanner sees fingerprints and uses them to make Reader Numbers. The computer receives a member card 
number, not a fingerprint. 
 
How we store and protect your child’s personal information 
We keep personal information stored on a secure system and respect your decision to be contacted or not.  
 
Your decision 
If you do not wish your child to use the fingerprint access system or your child chooses to use an alternative form of access, we 
will provide an alternative option that allows them to access the facilities. (Please note, the alternative option will incur a cost). 
 
If you have any queries or would like to discuss this in further details, please contact customer services by phone 01242 528 764 
or email leisure@cheltenhamtrust.org.uk. 
 
For further information, please read our Privacy Policy statement on our website: 
www.leisureatcheltenham.com/information/terms-use/  
 
If you are happy with the all the information above, please sign below and return this form to customer services. 
 
 
On behalf of [child’s name]: ______________________________________________________________________ 
 
(Please tick): 
 
 I give consent for my child’s personal information to be stored by Leisure at Cheltenham. 
 I give consent for my child to use Leisure at Cheltenham’s fingerprint access system. 
 
I understand that I can update my child’s personal details or request for their details to be removed from Leisure at 
Cheltenham’s system any time by notifying the organisation in writing. 
 
 
Parent/Guardian name: _________________________________________________________________________ 
 
 
Parent/Guardian signature: _______________________________________________ Date: __________________ 
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